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GOVERNMENT ACCOUNT OPENING AGREEMENT

Notes:

The authorized employees who were named to sign on behalf of the ministry or the government unit are
required to attend the concerned bank branch with their identification documents (ID/passport) to sign
the account opening documents before the branch’s concerned employees, and the branch can delegate
one or more employees to the ministry or the government unit to obtain the signatures of those authorized
signatories, verify their identities, and get copies of their identification documents, after obtaining the
ministry’s approval or government unit’s approval thereon.

The Bank will obtain the signatures of the employees of the ministry or the government unit (requesting
to open the account) who are authorized to manage the account on this form or any other forms or
documents, and the branch will keep copies of the supporting documents of the authorized signatory
employees along with the account opening documents.

The ministry or the government unit shall commit to provide the Bank with copies of the supporting
documents for the authorized signatory employees at each renewal of those documents or when they are
replaced as a result of damage or loss, as long as the aforementioned employees are still authorized to
sign on behalf of the ministry or the government unit.

Restrictions on Account Management:

The ministry or the government unit shall commit to adequately specify the restrictions on account
management (if any) to prevent the delegated authorities from going beyond their powers and to reduce
the chances of unintended errors to the minimum possible.

Restrictions on account management (if any) must be included in Form No. (1) related to banks, attached
to Financial Circular no. (3/2004) referred to above, or to a letter signed by the competent minister or head
of the concerned government unit.

Shall be written on this application form clearly, provided that the restrictions on account management are
specified and adequately defined. The restrictions on account management set by the Ministry of Finance,
if any, have priority in application over any other restrictions that any other ministry or government units
may place requesting the opening of this account; and the Bank shall be committed, in both cases, to
restrictions imposed on account management, provided that those restrictions are practical, clear and
enforceable.

Employees shall not be entitled to manage the account on behalf of the ministry or the government unit
or to lift the restrictions imposed on account management. The restrictions imposed on the account
management shall be lifted at the request of the competent minister or head of the government unit
that owns the account, provided that a prior written approval of the Ministry of Finance is required to lift
such restrictions in accordance with the provisions of Article (1) of the Financial Circular no. (8/1983) as
amended by the Financial Circular No. (3/2004) referred to above.

The ministry or the government unit may not request the Bank to amend any of the conditions on which

the account was opened unless after obtaining a prior written approval from the Ministry of Finance, in
accordance with Article (1) of the Financial Circular no. (8/1983) as amended by Circular no. (3/2004).

for ing, transferring and closing government accounts:

The ministry or the government unit shall commit to provide the Bank, as attached to this request, with the
Account opening request Form (Form No. “1”) attached to the Financial Circular no. 3/2004 issued by the
Ministry of Finance on November 7, 2004, provided that the Form is duly filled out and approved by the
signature of His Excellency the Minister of Finance or whoever he delegates.

The Bank shall fill out the Account opening notification Form (Form No. 2, banks) attached to the Financial
Circular no. (3/2004) referred to above and send it to the Ministry of Finance after opening the account in
accordance with the referred Financial Circular and paragraph (2) of the Central Bank of Oman Circular
about opening governmental accounts at commercial banks, issued under no. (TM/QBT/BT/4711/2003)
dated 21 October 2003.

The ministry or the government unit that is not required to submit to the Bank the application form (Form
no. 1, banks) attached to Financial Circular no. (3/2004) must submit, instead, to the concerned bank
branch, a letter from the Ministry of Finance stating that the Financial Circular no. (8/1983) as amended
by the Financial Circular no. (3/2004) is not consistent with the rules of opening governmental accounts at
banks, before opening the account. Submitting the aforementioned letter is a prerequisite for opening the
account, in accordance with the requirements of Paragraph (4) of the Central Bank of Oman’s Circular on
opening governmental accounts at commercial banks, issued under no. (TM/QBT/BT/4711/2003) dated
21 October 2003.

Under no circumstances may the ministry or the government unit holding the account, make an overdraft
or request the Bank to allow it to overdraft in accordance with the provisions of Article (8) of the Financial
Circular no. (8/1983) dated August 9, 1983.

The ministry or the government unit - in case of opening the account for the purpose of depositing proceeds
from government revenues - may not withdraw from the account, and the ministry or government unit shall
be committed to supply the proceeds to the Ministry of Finance in accordance with the provisions of
Article (25) of the Regulation of Government Revenue and Expenditure Control, and Article (11) of the
Financial Circular no. (8/1983) as amended by Circular no. (3/2004).

The ministry or the government unit may, upon a prior request, submit to the Bank the transfer its open
account at any of the Bank’s branches, and transfer it in that form to another branch of the Bank with the
same conditions specified for account management before transferring it. The ministry or the government
unit shall be committed to notify the Ministry of Finance of this transfer, and it is committed to confirm
that notification in writing to the Bank within one month from the date of transferring the account from one
branch to another.

If the ministry or the government unit decides to clear and permanently close its account with the Bank
and transfer its credit balance (if any) to another bank, it must submit to the Bank a No Objection Letter
issued by the Ministry of Finance to close the account and transfer its credit balance to another bank. The
Bank will not transfer the credit balance of the account of the ministry or the government unit to another
bank unless the ministry or the government unit submits to the Bank an evidence of opening an account
in its name with the other bank and provide the Bank with the number of that account and any other data
that the Bank may require by a letter to be issued from the new bank. The request to close the account
and transfer its credit balance to another bank shall be made by the authorized signatories who manage
the account, according to the records of the bank.

If the account of the ministry or the government unit with the Bank does not have a credit balance and
it was decided to have it permanently closed, a request should be submitted to that effect to the Bank,
signed by the authorized signatory employees, according to the bank’s records. The ministry or the
government unit shall commit to inform the Ministry of Finance of closing the account in accordance with
the provisions of Article (12) of the Financial Circular no. (8/1983) as amended by the Financial Circular
no. 3/2004, and shall confirm same to the Bank within one month from the date of closing the account
with the Bank. The Bank will not open the closed account again in the name of the same ministry or
the government unit until after fulfilling the requirements of opening a new account in accordance with
the agreement’s requirements or with any amendments that may occur to the procedures for opening
government accounts with commercial banks. The Bank will not accept any responsibility for any banking
transactions after lapse of six months from closing the account in accordance with Article (414) of the
Commercial Law issued by Royal Decree No. (565/1990) as amended, without prejudice to the Bank’s right
to request the ministry or the government unit to pay any fees or obligations that may have accrued on the
account before closing it. The ministry or governmental unit shall receive the account statement for the
final liquidation of the account from the branch of the bank they deal with within a week from the date of
closing the account.

In all cases, and while the ministry or government unit exercises its right to clear or close the account
opened in its name with the Bank in accordance with the provisions of paragraphs (6) and (7) of the
General Conditions for opening, transferring and closing government accounts, it shall be committed to
follow the procedures stipulated in Article (5) of the Financial Circular No. (8/1983) as amended by Circular
(3/2004) and notify the Ministry of Finance within one month at most from the closing date.

For the purposes of communicating notices, account statements, or correspondences related to various
account operations, the address of the ministry or the government unit shall be the address stated in the
account opening documents or any other document that the ministry or the government unit may notify
the Bank of in writing, provided that change of address notification is signed by the authorized signatory
employees who manage the account according to the bank’s records.
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GOVERNMENT ACCOUNT OPENING AGREEMENT
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All statements of account and correspondences issued by the Bank and sent by mail shall be deemed to
have been sent in a valid form on the day following its sending date or the day on which it was deposited
in the designated office of the ministry or the government unit (if any). The date mentioned on the copies
of these statements, correspondences, or mailing lists is considered the date on which they are expected
to reach the ministry or the government unit.

Supporting & required documents to register in Banking Services through the internet are:
A letter from the Ministry of Finance.

A letter from the concerned ministry to obtain Banking Services through the internet with specifying the
authorized users.

Conditions of Managing Government Accounts:

Issuance of checks or transfer or deposit orders for the account opened in the name of the ministry or the
government unit shall be with at least two approved signatures in accordance with Form no. “1”, banks,
attached to the Financial Circular no. (3/2004).

The competent authorities in the ministry or the government unit shall commit to compare their records
with the Bank’s records once at the end of each month. During the comparison, they must verify that all
amounts that have been deposited into their accounts with the Bank and that all withdrawals and transfers
made by the ministry or the government unit during the month have been made; and it should inform the
personnel authorized to manage the account, according to the bank’s records, of any discrepancies in the
account entries, in compliance with Article (34) of the Decree no. (47/1998) promulgating the Financial Law,
and paragraph (3) below. Such notices and statements addressed to the Bank must be properly signed.

The ministry or the government unit shall periodically receive a statement of every account it opened
with the Bank, and the ministry or the government unit shall commit to review the account statement
and express any objection to any of its items and restrictions in writing within thirty (30) days from the
date of issuing that statement, notification or communication. In case no objection or delay in expressing
the objection is there, and if any losses have been resulted thereof, the ministry or the government unit
shall bear those losses, and the Bank shall not be responsible for any loss that may be incurred by the
ministry or the government unit as a result of not notifying the Bank of their objection to the items or to the
restrictions of its account(s) with the Bank.

In accordance with the foregoing, such notices shall be signed by the authorized personnel who manage
the account, as per the Bank’s records. The concerned ministry or government unit shall commit to
communicate with the branch in which it maintains its account in the first week of every month to receive
its account statements, provided that the statement is received and signed by one of the authorized
employees who manage the account or by any other employee affiliated with the ministry or the
government unit holder of the account, provided that the authorized employee is one of the employees
who are authorized to manage the account, according to the bank’s records, and to receive the account
statements from the branch.

The Bank shall impose Profit on the credit balances of the current accounts of the ministry or the
government unit, in accordance with the bank Profit rate, at a rate of (% ) as the case may be in the
banking market or as may be determined by the controlling authorities, and the Bank shall have the right
to amend this percentage as the case may be in the banking market or as specified by the regulatory
authorities.

All receipts of deposited, calculated and transferred amounts to and from the account of the ministry or
the government unit must be signed and stamped by one or more authorized signatory employees in the
Bank, and duly stamped, and the Bank shall not be responsible for a receipt of withdrawal, deposit or
transfer that does not bear a stamp and signature(s) of its authorized employee(s).

The Bank shall issue a checkbook/checkbooks for the account upon request, after completing the
account opening procedures, provided that the request is signed by the authorized signatory personnel
according to the bank’s records. The Bank shall deliver the checkbook(s) to the employees authorized
to manage the account or to any other authorized to receive on their behalf. The receipt of checkbook(s)
by the employees authorized to manage the account, whether delivered to them collectively or to any of
them individually or to any authorized person or persons, is considered as an acknowledgment that the
checkbook(s) have been delivered in full, and the recipient(s) must count the checks and make sure that
they are complete, serialized and regularly numbered before leaving the Bank. The Bank shall not accept
any responsibility for any checks that may subsequently be lost and illegally exploited unless the Bank is
notified of the loss of such check(s) in writing and the letter should be signed by the authorized signatories,
provided that such letter is delivered before cashing such lost or stolen check(s).

The responsibility of keeping checkbooks that have been delivered to the ministry or the government unit
at all times in a safe place shall be upon the concerned ministry or government unit, and it must notify the
Bank immediately in case of any loss or theft of any check or checkbook. The ministry or the government
unit bears all direct and consequential losses resulting from such loss or theft, whether in whole or in part,
due to the ministry’s negligence or the government unit’s or due to failure to exercise the due diligence by
them.

The Bank reserves the right to claim any fees due to the ministry or the government unit in case of failure
to maintain the minimum balance required for the account(s); the Bank also reserves the right to deduct
such fees from any other account(s) held by the ministry or the government unit; it also reserves the right
to amend such fees from time to time as it deems reasonable.

If the account is not moving by withdrawal, deposit or transfer for a period of six consecutive months
or for any other period deemed appropriate to the Bank, the account will be automatically frozen, and
it will be included in the list of suspended (inactive) accounts as a precautionary measure taken by the
Bank to protect the slow-moving accounts of clients from any possible manipulation. The ministry or the
government unit holding such account will be allowed to use the account again in the usual manner upon
receipt by the Bank of a written notification from the ministry or the government unit requesting the Bank
to reactivate the account, provided that this notice is signed by those authorized to manage the account
according to the bank’s records. The ministry or the government unit that have not moved its account with
the Bank for a period of six months or more or little less as may be specified by it shall commit to contact
the Bank to know about the account status and then cause it to move as mentioned above before issuing
any checks drawn on it or issuing payment orders to it or making transfers from it. If the account of the
ministry or the government unit is frozen due to being inactive, any checks, payment orders or transfers
will not be effective until the Bank is notified to activate the account as mentioned above.

The ministry or the government unit shall commit to indemnify the Bank against any expenses, legal
fees or reasonable charges that may be incurred or charged to the Bank, or that may arise directly from
the operations of any of the accounts of the ministry or the government unit with the Bank. The Bank
reserves the right to deduct such expenses, legal fees or charges from the account of the ministry or the
government unit.

The ministry or the government unit shall commit to operate its account with the Bank in good faith and
shall undertake that all data provided to the Bank attached to the form or those submitted from time to
time are true and accurate. The ministry or the government unit must notify the Bank immediately of any
data or circumstances that may make any information previously submitted to the Bank inaccurate or
incorrect so that the Bank can amend its records.

The Bank shall apply a service fee on current accounts or any account that the ministry or the government
unit may maintain in accordance with the service fee schedule issued to its clients and as amended from
time to time. The Bank shall deduct such fees monthly, or after every period of time it deems appropriate,
from the current account of the ministry or the government unit.

The commercial courts in the Sultanate of Oman, with their various degrees and jurisdictions, are
competent to hear and decide on any dispute that may arise between the ministry or the government
unit on one hand, and the Bank on the other hand, or the employees of either party in relation to account
operations.

Each of the terms of the Government Account Opening Agreement is separate from the other, and the
invalidity or unenforceability of any of these terms will not affect the rest of the terms which will remain
valid and enforceable for the two parties of the agreement.

All accounts of the client with the Bank are considered as one account. The Bank shall collect from any of
them all obligations owed by the client, including attorney fees and judicial expenses, without the need to
notify the client or refer to him.
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