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Preamble

The Customer would like to deal with Muzn Islamic Banking in regard to utilizing its banking services. Should there
be any difference between the Arabic and English texts, the Arabic text shall prevail. The two parties have agreed
to implement the following general terms & conditions:

Definitions:

The following words wherever stated have the meaning assigned to them respectively. The Bank: Muzn Islamic
Banking licensed Islamic banking window of National Bank of Oman SAOG. The Customer: The Account holder
(Individual or Commercial) or any person who seeks banking services from the Bank.

The Banking Transactions: Includes the contracts of opening Current, Savings, Wakala and Flexi Wakala
Investment Deposit accounts, as well as all other accounts and the banking services customarily rendered by
the Islamic Banks.

General Terms & Conditions

1. Account Opening:

a. Individual Account can be opened in the name of one person or jointly in the name of two or more persons.

b.  Account can be opened in the name of the Company upon submission of documentation to the satisfaction
of the Bank.

c.  Under Omani law, the Bank must verify the identity of all Customers. For the Bank to do this, the Customer
and anyone authorized to act for the Customer must satisfactorily meet the Bank’s Know Your Customer
Procedures.

2. Base Number

The Bank shall assign a base account number for each Customer to proceed with all transactions with the Bank.
The base account number is used to determine the Customer’s various account types. The Customer may carry
out all transactions with any of the Bank’s branches.

3. Specimen Signature:

The specimen signature of the Customer, registered with the Bank, shall be deemed as the basis for dealing with
the Customer’s accounts and shall remain effective unless amended or cancelled. Such amendment or cancellation
shall be valid only on the next working day following the day of receipt such instructions by the Bank.

4. Deposits and Withdrawals:

a. The Bank will accept the deposit(s) from the Customer in cash or by the customary banking practices.
Deposits by third party into the Customer’s account may be accepted without any responsibility of the Bank.

b.  Withdrawal(s) can be made by the Account holder or by an authorized agent who can be appointed after
completing the required documentation required by the Bank. Cash withdrawals from Saving, Wakala and
Flexi Wakala accounts shall be done by using the Bank’s forms or the ATM card or subject to the term of
each account type. As for Current account the cash withdrawing shall be done by using the Bank’s forms or
cheques issued by the Bank or the ATM card.

c.  Account holders who cannot sign their names (blind/illiterate Customers) shall produce a proper identification,
acceptable to the Bank, to perform the transaction before the concerned Bank official by using the fingerprint
and stamp (if any) before drawing any amount (applicable to Individual Account only). For the benefit of the
blind/illiterate customers, the Bank will not issue cheque book or ATM Card for them except through an
authorized agent.

5.  Collections and Remittances:

a.  Cheques dividend/warrants/ Drafts drawn to the order of depositor or Customer, deposited in the Account
shall be accepted as Collection items, unless agreed otherwise by the Bank and in accordance with the
banking practices prevailing at Islamic Banks. The Bank has the right to reject Cheques, Drafts or any other
instrument(s) drawn to the order of the third party. The Bank maintains the right to debit any account with any
unpaid and non-collected items in addition to the Bank’s charges, without assuming any responsibility in case
of non-collection of such items.

. Drawing against cheques under collection shall only be allowed after their actual realization.

c.  The Bank shall pay the actual value of Inward Telex/SWIFT remittances, Drafts and Bank Cheques received in
favor of the Customer after deducting the commissions and charges of the Bank as per schedule of charges.

d.  The Customer agrees that the purchase of a Draft (in foreign currency) by the Bank issued previously by the
Bank at the request of the Customer, shall be at the discretion of the Bank and the prevailing exchange rate
on the day of purchase after deducting the commissions and charges of the Bank.

e.  The Bank shall credit all the Inward remittances and Drafts of the Customer in the Customer’s accounts in the
currency of such accounts unless the Bank receives instructions contrary thereto from the Customer, and the
deposit shall be at the exchange rate prevailing on the same day of deposit.

The Bank shall reserves the right not to honor any draft or transfer if the name of the beneficiary and/or his/
her account number or any other information does not match the Bank’s records.
g. All the transfers effected by the Bank according to the Customer’s instructions shall be at the Customer’s
expense and responsibility, and the Bank shall not be responsible if the amounts credited to the Customer
accounts are reduced due to the charges or decline in value and the Bank shall not be responsible if the
Customer was unable to encash the funds on account of any restrictions issued by the concerned authorities.

h.  The Bank and its correspondents are not liable for the consequences of any irregularity, delay, mistake, SWIFT,
RTGS and ACH error, omission or misinterpretation that may arise and form and against any loss which may
be incurred through its correspondents failing properly to identify the persons named in the instructions face
of voucher or retain the funds should the Bank or its correspondents deem such retention expedient pending
information the identify of any person or of the above instructions by a letter or otherwise.

i. Should all or any of these transfers be unpaid and refunded to the Bank, the Customer can only claim the
value thereof at the buying rate of the day when the refund takes place. The refund cannot be affected until
the Bank has received definite advice from its correspondents that the funds are unpaid and that the original
instructions have been cancelled.

6. of A /A Details:

a.  The Customer shall be provided with the advices and statements of account (as per the Customer’s request
or the Bank’s policy) and if the Bank does not receive any objection from the Customer within 15 days (fifteen
days) from the date of dispatch of Advice for the Statement of Account, then such Statement and Advice shall
be deemed correct.

b.  Unless the Customer gives notice in writing, the address set out in the Account Opening Form shall be the
approved address for dispatching by mail a notice, advice or statement of account or notification to the
Customer, and the Customer shall inform the Bank in writing in case of a change of any of the Customers’
particulars set out in the Account Opening Form.

c. The Bank may stop sending the advices or statements of account, if returned twice to the Bank as undelivered.

d.  The Customer shall have the right to ask for an additional copy of the statement of account at Customer’s own

expense.
e. The Bank reserves the right to destroy any statement not collected by the Customer within 3 months
7. E Terms & C

a. The Bank has the right, at its sole discretion, to refuse this facility or any other application or stop the
e-statement Service at any time without any prior notice to the Customer and the Customer will receive only
paper statements.

b.  The Bank shall not be liable for any loss incurred or damage suffered by me/us directly or indirectly by reason
of or in consequence of the e-statement Service.

c. Incase of no dispute about the contents or any entry in the account within 14 days from the date of receipt
hence, the records of the Bank shall be conclusive evidence of the correctness of all debits and credits and
balances of the Account (s)

d.  This e-statement service is provided entirely at the Customer’s sole risk and in case of disclosure of the
released statement, the Bank shall not be liable to the Customer for any direct, indirect, special, incidental or
consequential loss or damage which may arise in respect of this disclosure and/or delivery of this e-statement
Service through the email address (es) mentioned in the Account Opening Form.

e. The Customer understand that the e-statement Service is free of charge; however the Bank reserves the right
under its sole discretion to charge for the Service in the future after prior notification to the Customer

Disclaimer:

The Bank will not be liable for delayed e-statements and related messages/notifications, or for the non-delivery

of e-statements in complete or partial due to the suppression, disruption, blocking or filtering of email by the

applicant’s internet service provider, email system or any other party.

The Bank will store a copy of the e-statements transmitted to subscribers for a period of 6 months.

8. Standing Orders & Instructions by Fax:

a. The Bank shall accept to act on the Customer’s instruction for standing orders provided that the Customer
shall have sufficient balance in the Customer’s account on the due date(s) to fulfill such instructions. The Bank
shall not be responsible for any delay or error in dispatch or by its correspondents who pays the funds. The
Customer declares that the Bank shall not be liable therefore and the Customer shall indemnify the Bank for
the losses, damages and expenses incurred by the Bank due the execution of the standing orders given by
the Customer.

b. If the Customer gives the instructions to the Bank by the facsimile or telephone, the Bank shall be entitled to
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9.

process it or to reject it and the Bank shall not be bound to obtain a confirmation of the correctness of such
instructions. The Customer declares that the Bank shall not be liable and shall indemnify the Bank for the
losses, damages and expenses incurred by the Bank due to any act or omission of any instructions given or
understood to have been issued by the Customer. The Customer agrees that the Bank shall not be liable for
any dispatch errors and if the Customer seeks to have this service, the Customer shall fill out and sign a form
designated for this purpose and the Bank shall have the right to refuse the Customer’s request.

Adjustment of Entries:

In case of any error in entries, any adjustment or correction in the entries signed by the Bank shall be considered
effective and correct, and the Customer does not have the right to claim the value of the wrong deposits into the
Customer’s account, and the Bank is authorized to process the correct entries and debit them to the Customer’s
account. The Customer declares that the Bank has the right to claim the amount paid wrongfully to the Customer
with the Customer’s obligation to settle them by the method, procedures, and the dates specified by the Bank
without any objection and irrespective the elapse of any period of time from the date of occurrence of the wrong
entry.

10.

a.

15.

Fees and Banking Services Charges:

The Bank, without referring to the Customer, may debit the Customer’s accounts with any charges, expenses
or commission payable against the banking services rendered in accordance with the Schedule of Charges
approved and announced by the Bank.

Current, Savings, Wakala and Flexi Wakala are subject to stipulated minimum daily balance level as
determined and announced by the Bank. The Bank has the right to deduct the required fees as per the
prevailing Bank’s schedule of charges if the daily balance falls below the determined level.

The Bank’s Rights of Accounts set-off & Securities:

The Bank shall have a right without any further consent from or notice to the Customer to set off on all any of
the deposits of the Customer including any foreign currency accounts, investment or cash against all or any
of the Customer’s indebtedness to the Bank. For this purpose, all the accounts of the Customer any branch of
the Bank (local or abroad) shall be treated as a single account, notwithstanding the provisions of Article 346
of the Commercial Law promulgated by the Royal Decree 55/90 and the amendments thereto.

A Customer that maintains more than one account or establishes more than one account in the future whether
with the Bank’s Head Office or at its Branches such relationship between the Bank and the Customer will be
deemed to constitute that of a single account relationship. The Bank shall have an absolute right to combine
or merge any or all the Customer’s account for the purpose of setting-off debit balance against the available
credit balance or to reimburse itself for recovery of dues of commitments for which the Customer is liable.
The Customer agrees that the Bank, at any time and without giving any prior notice, freeze, setting-off or
transfer any amounts between the Customer’s accounts whatsoever their types or names. Whether individual
and/or joint account, in local or foreign currency, so that each account shall be considered as security for
the other accounts, individually or jointly, for the purpose of setting any debit of the Customer or the party(s)
guaranteed by the Customer towards the Bank.

The Bank may attach all the guarantees and proprieties maintained by the Bank in the name of the Customer
for the purpose of setting-off any amounts due by the Customer to the Bank.

Accounts in Foreign Currencies:

The Customer may open accounts in foreign Currency upon the approval of the Bank and the transactions in
this account shall be effected only by Bank’s Forms, Drafts or written instructions, in the same currency of the
account.

Cash withdrawal in Foreign Currency notes from foreign currency accounts will be as per Shari’a requirements
for Forex transactions and subject to rate of exchange and commission determined by the Bank from time to
time.

The Customer may transfer from its foreign currency accounts to its local currency accounts or vice versa at
the prevailing rate of exchange on the same day. The Customer acknowledges that the Bank will not be held
responsible for any exchange losses that the Customer may incur when transferring of any amount from its
foreign currency accounts to another currency account.

C iti of Joint A/C Only):

It is an account opened jointly for two or more than two persons in which they have equal rights and equal
obligations. All deposits made in a joint account and the inward transfers to this account shall be deemed to
be owned equally by the account holders unless otherwise stipulated on the Account Opening Form.
Person authorized to operate joint accounts will be entitled to deposit and withdraw convertible currencies,
cheques, payment orders, drafts or other negotiable instruments. Such authorized persons, will also have the
right to draw, endorse and negotiate cheques, transfers or other negotiable instruments in favor of the Bank
in their capacity as authorized representatives.

The joint account holders shall be jointly and individually liable for settling in full. All dues or claims to the Bank
that may arise or any commitments, present or future, by the actions for those operating the account or any
withdrawals that may cause the account to be overdrawn.

The Bank shall have the right to close the account at any time at its option for any reason whatsoever.

If one of the joint account holders is subject to an attachment, such attachment will be enforced on his/
her share only with effect from the day of notifying the Bank of the said attachment. The Bank shall stop
withdrawal from the joint account to the extent of the attached share, and consequently notify the joint
account holders or their representative of the said attachment within five days from the day of attachment
notification.

The joint account holder authorizes the Bank to include his/her share in the joint account to set-off with his/
her other various accounts.

In the event of death of one of the joint account holders or the loss of his/her legal capacity, the other account
holders should notify the Bank of their intention to continue the joint account, within a period not exceeding
ten days from the date of death or the loss of the legal capacity. The Bank shall then suspend withdrawal from
the joint account until a successor is legally appointed.

Any of the joint account holders or his/her representatives should not request credit facilities in their personal
names secured by the joint account without a written approval from all joint account holders.

The Bank shall have the right to issue the ATM card to each of the joint account holders if each of them
is authorized to handle the account by a single signature only, and they will be held individually or jointly,
responsible for all liabilities that occur from using this service.

The Bank can send notices, statements or other documents, including changes to these terms and conditions,
to any one of the joint account holders at their address shown in the Bank’s records.

If the Bank gives these terms and conditions to any one of the joint account holders, they will be considered
to have been received by all joint account holders.

C iti relating to C and Ol

The persons authorized to sign, whose names are mentioned in the account opening form, shall handle all
the banking and investment transactions with the Bank to the extent of the powers granted to them in the
memorandum of association.

The owners of the Companies/Establishments/Organizations indebted to the Bank in any way undertake
jointly and severally to pay all the Bank’s dues, whether from the assets of the Company/Establishment/
Organizations or from their own funds.

The Company/Establishment/Organization undertakes to inform the Bank promptly of any changes in its
Memorandum and Articles of Associations or its constitutional docuemnts or the changes of the legal form
or any changes in its constitution, Board of Directors, Partners or Representatives or any changes in the
authorized signatories. The Bank will bear no responsibility in the event any of the Directors, Partners,
Managers or Representatives of the Company/Establishment/Organization have violated the provisions of the
Company’s status as contained in its Articles of Association or its constitutional documents or have violated
their powers.

The Company/Establishment/Organization authorizes the Bank to pay and debit the account, whether
the account was in credit or any amount marked on hold due to such debits, all transactions issued by
those authorized to operate the Account. The Company/Establishment/Organization shall be liable for any
instruction or orders issued to the Bank by those authorized to operate the account and enter into all Banking
transactions including opening documentary letter of credit, money transfer and all transactions including
financing facility etc.

Such signatories who sign banking transactions shall be personally liable in addition to the company’s liability
to compensate the Bank in full any debt(s), present or future or any amount incurred or any loss or damage
caused to the Bank as a result of any unlawful acts done by them.

The Company/Establishment/Organization undertakes to furnish regularly to the Bank an audited Balance
Sheet and income statements or any other document required by the Bank.

The Partners declare that in case of the amendment in the powers of any partner representing the Company/
Establishment/Organization, whether due to withdrawal, resignation or dismissal, or to any amendment of the
Memorandum of Association or the change of its name or the loss of legal capacity of any partners or the
declarations of his/her bankruptcy or death, or joining or withdrawals of one or more partners, the remaining
partners shall be fully liable on behalf of the Company/Establishment/Organization, and the Bank shall have
the right to attach all the credit amount of the Company/Establishment/Organization in favor of the Bank to
recover its dues or in favor of any court order or judgment.

Clubs and the like:
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16.

The account shall be operated in accordance with the Board of Directors resolutions conditions. A Board
resolution should be submitted stating the name and designation of the signatories or any amendments may
occur thereon. Signatories should not delegate others to exercise such powers.

The Clubs and Societies and the like shall submit the registration decision issued by the concerned authorities
in the Sultanate of Oman upon submitting the application for opening the account.

In case of expiry of the term of the Board of Directors of the Club or Society and the like or its resignation or
dismissal, a letter indicating the appointment of the Board of Directors should be submitted to the Bank or
the minutes of the General Meeting in which the new Board of Directors has been elected shall be submitted,
indicating the name and capacity of those who have the right to sign on behalf of the club or society and the
like before the Bank and the manner of operating the account.

llliterate Customer:

llliterate persons will be permitted to open and operate account(s) under their thumb impressions and subject to
the following conditions

a.

b.
c.
d

Current account will not be opened for illiterate Customers

The Customer agrees to provide two recent passport size photographs.

For all withdrawals the Customer will personally visit the branch.

All withdrawals will be made against the thumb impression of the Customer put on the Bank’s prescribed
stationary in the presence of a Bank official.

The Customer agrees to indemnify the Bank against all losses, claims and / or damages arising out of, or
in any way relating to, the opening or operations of the account allowed by the Bank on the strength of the
thumb impression of the Customer.

The above mentioned conditions are in addition to the General Conditions, Savings Account Conditions and
Dormant Account Conditions.

Other General Conditions:

The Customer warrants and undertakes that at the date of opening all and any of the accounts the Customer

is solvent and has not ceased to make payment of any debts for the purpose of Article 609 of Royal Decree

55/90.

For the purpose of Article 70 of the Oman Banking Law Royal Decree 114/2000, the Customer consents to

disclosing to any person any information about the Customer which the Bank is entitled to disclose under

Article 70(3).

The Bank shall have the right to respond to all queries of other banks concerning the accounts, without

reference to the Account holder. The Customer as well authorizes the Bank to get official information from any

entity in order to update its data, without any liability on the Bank or that entity.

In case of death of the Customer, his/her account shall be frozen and no amounts in his/ her name with

the Bank shall be released to the heirs or their attorneys unless a formal order by the competent court is

addressed to the Bank to this effect, and the Bank shall only be responsible therefore from the date on which
it has been notified about the death.

In case the Company becomes bankrupt or has financial problems, the account shall be frozen until the

receipt of the court order.

The Bank may open a Saving/ Wakala/ Flexi Wakala Investment Deposit account for minors under the

signature of his/her father or a guardian by virtue of the guardianship till the minor comes of legal age, then

he/she shall be entitled to receive his/her funds and operate his/her account by himself/herself after informing
his/her trustee. In case of minor under guardianship, a decision or judgment of the competent court for lifting
the guardianship must be obtained to enable him/her to operate the account.

Conditions relating to Current/Saving/Wakala/Flexi Wakala Deposit accounts shall apply to the account of

normal entities (Companies/Establishments/Organizations/Clubs/Associations and the like), and shall form an

integral part of the conditions that identify the nominal entities as well as the conditions of the nominal entities.

The Bank may close the Customer’s account at any time without giving reasons or notifying the Customer and

in this case the Bank’s responsibility shall end by issuing a Cheque for the account’s balance to the Customer

and sending it by mail at the Customer’s address, and the Customer shall pay the amount due to the Bank
upon receiving the Bank’s advice of its intention to close the Customer’s account.

Dormant / Inactive/Stagnant Account;

i If the Savings account does not record any transactions for 24 consecutive months and if the current
account does not record any transaction for 12 consecutive months. The account shall be automatically
classified as a “Dormant Account”. The account holder shall be able to operate the account only after
providing the Bank with a written request for the same.

i. ~ The Bank has the right to debit charges applicable to Dormant Account (s) as per the Bank’s Schedule
of Charges and CBO guidelines.

iii. Once the account becomes Dormant the Bank will have the right to suspend all transactions on the
account and suspend or cancel all the Bank ATM / Debit Cards linked to that account without intimation
to the Customer. The Bank will its discretion to honor any cheque drawn on a Dormant Account.

iv.  No inter branch payment will be permitted from or to a Dormant Account.

v.  The Customer shall be fully responsible for any consequences, claims or legal procedures or losses
pertinent thereto, and the Customer declares that the Bank shall not in any case be responsible
therefore, and the Customer should approach the Bank to re-operate or close the account.

vi.  The Customer must visit the Branch in person for reactivating the Savings Account.
The Bank has the right to destroy the Cheque Books/ATM cards/PIN mailers if they have not been collected
by the Customer (as the case may be) within seven days the most) from the issuance date thereof and the
Customers shall submit a new application and pay the relevant charges for re-issuance of any of these items.
For the ATM card issuance and operations, the Bank’s specified Terms and Conditions of issue and operations
shall be applied.
The Bank shall at any time have the right to amend the banking services terms and conditions by notifying the
Customer through a general notice to be displayed in the Bank’s branches or through various communication
channels and the Customer shall be, thereafter, bound by such amendments. Deposit agreements (Saving/
Wakala / Flexi Investment Deposits), shall not be amended during their validity without notifying the Customer
through a general notice to be displayed in the Bank branches or through various communication channels.
If the Bank does not receive any objection from the Customer during thirty days, then the Customer shall
be considered to have accepted such amendment. The amendment shall be effective on the renewal of the
deposit if the Bank notify the Customer of such amendment before the expiry of its terms.
If the Bank does not at any time exercise the full implementation of any clause or obligation set out in these
terms and conditions or if the Bank delays the implementation thereof, the same shall not be considered to be
a waiver of its right or abandonment of the full implementation at a subsequent time.
The Banks records and documents shall be considered as evidence of the correctness of the Customer’s
balance. If, however, the contrary is claimed, then the burden of proof shall lie with the Customer.
The Bank shall have the right to invest the credit balance in the current account and the remaining part of the
Savings accounts, Wakala / Flexi Wakala Investment Deposit not sharing in Mudaraba Pool and the Bank shall
bear the results of such investments
The Bank may act on any instruction (in any format and sent or received via any channel acceptable to the
Bank) and is authorized to debit any account of the Customer. The Bank has no obligation to process or act on
an instruction or to accept a cheque or any other similar payment instrument if, in its absolute opinion, acting
on such instructions may result in a breach of any applicable law or any economic, financial or trade sanctions
or embargo or the Bank’s internal policies or procedures. Deposits, withdrawals, and dealing in any foreign
currency account are subject to applicable conditions and to a commission payable by the Customer to the
Bank. Unless otherwise agreed, any communication to be made or delivered in connection with any service
made available by the Bank pursuant to these terms and conditions shall be made in writing. The Bank may
deliver a communication in any format it deems appropriate (including in paper or electronic form).
All amounts to be paid to the Bank must be paid in the currency specified and without (and free and clear
of any deduction for) withholding (including on account of any tax), set-off or counterclaim. All securities,
bills, deposits, bank notes, gold, shares or other properties or documents of whatever nature, which are held
in the name of the Customer by the Bank in any of its branches, or which come into the possession of the
Bank, shall be held as security against the Customer’s liabilities, arising under these terms and conditions.
The Customer agrees to take any action (including execution of any additional documents) as the Bank may
specify to perfect the security interest intended to be created above or otherwise to facilitate the realization or
liquidation of the assets which are (or are intended to be) the subject of a security interest.
Any dishonour of any payment instructions or withdrawals from an account of the Customer due to
insufficiency of funds in such account shall be the sole responsibility of the Customer.
The Bank is authorised to delegate from time to time any of its duties under these tems and conditions to such
person as it may think fit as permitted by law.
Except in the case of the Bank’s fraud, gross negligence or wilful misconduct, the Customer shall indemnify
the Bank for any claims, demands, losses, damages, liabilities, actions, suits, proceedings, costs and
expenses (including legal and any other professional advisers’ fees) and any other liability of whatever nature
or description howsoever arising that the Bank suffers as a result of any third party claims brought against it
in connection with (i) the Bank providing services to the Customer, or (i) the Bank acting on the Customer’s
instructions.

By opening an account or otherwise making use of any service provided by the Bank, the Customer

represents and warrants to the Bank that:

i. the Customer (if a legal person) is duly organised and in good standing in every jurisdiction in which it is
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FATCA (Foreign Account Tax Compliance Act) and other

a.

b.

required to be;

i.  the obligations assumed by the Customer pursuant to these terms and conditions are the Customer’s
legal, valid and binding obligations and the performance of those obligations and the provision of any
services does not violate or breach any applicable law, contract or other requirement to which the
Customer is subject;

ii. ~the Customer has obtained any consent, authorisation or instruction required in connection with these
terms and conditions;

iv.  all information provided to the Bank by the Customer or on the Customer’s behalf is, as of the date that
information is provided, true, accurate and complete in every material respect;

V. the Customer is not the subject of any economic, financial or trade sanction or embargo administered or
enforced by any relevant authority, or located, incorporated, organised, existing or resident in a country
or territory that is the subject of any economic, financial or trade sanction or embargo;

vi. the Customer is not bankrupt, insolvent or otherwise experiencing financial difficulties;

vii. the Customer has carefully reviewed and understands all information provided by the Bank as well as
these terms and conditions, and risks associated with any Service provided by the Bank;

viii. the Customer is not relying on any representation, statement or other information provided by the Bank
as legal, regulatory, tax or accounting advice, and the Customer has been advised by the Bank to obtain
(and has obtained), where appropriate, independent legal, regulatory, tax and accounting advice (it is
noted and agreed to by the Customer that the Bank has not, and does not provide any tax advice to
Customers); and

ix. in all the Customer’s dealings with the Bank, the Customer is acting as principal and not as agent on
behalf of any third party.

Each of the representations and warranties set out above are deemed to be repeated on each day throughout

the period any account held by the Customer is active. If any representation and warranty set out above is or

becomes untrue at any time, the Customer must notify the Bank immediately.

The Bank may collect, use, store, disclose or otherwise process the Customer’s personal data. The Bank may

process the Customer’s personal data for the following purposes:

i.  processing applications for services provided by the Bank, including assessing the Customer’s suitability
and performing necessary checks and risk assessments;

ii.  providing services (including electronic banking services), such as effecting payments or transactions
and completing instructions or requests;

ii. ~ monitoring and improving the Bank’s website and its content;

iv.  establishing and managing banking relationships and Accounts;

v.  conducting market research and surveys with the aim of improving the products and services offered by
the Bank;

vi. sending the Customer information about the Bank’s Services for the purpose of marketing and

promotion;

vii. preventing, detecting, investigating and prosecuting crimes (including but not limited to money
laundering, terrorism, fraud and other financial crimes) in any jurisdiction through identity verification,
government sanctions screening and due diligence checks;

viii. complying with applicable laws, regulations, policies, voluntary codes, judgments or court orders, as well
as any request by any authority, regulator or enforcement agency or body in respect of the Bank;

ix. establishing, exercising or defending legal rights in connection with legal proceedings (including
any prospective legal proceedings) and seeking professional or legal advice in relation to such legal
proceedings; and

X.  surveillance of premises (including automated teller machines).

The personal data requested by the Bank is necessary to perform its services. If it is not provided to the Bank,

the Bank may be unable to comply with its legal or regulatory obligations or to provide the Customer with the

applicable services.

The Customer’s personal data processed and held by the Bank is kept in a form which permits the Customer’s

identification for no longer than is necessary for the purposes for which the personal data is processed in

accordance with legal, regulatory and statutory obligations. At the expiry of such periods, the Customer’s
personal data will be deleted or archived to comply with legal retention obligations or in accordance with
applicable statutory limitation periods.

The Customer may have the right at any time to request from the Bank, to the extent permitted by applicable

laws, access to and rectification or deletion of the Customer’s personal data. The Customer is also entitled to

request a restriction of the processing of the Customer’s personal data or to object to such processing. The

Customer also has the right to portability of personal data.

terms and

The Objective of FATCA is to reduce tax evasion by the United States persons who hold financial assets in

foreign countries either directly (bank accounts) or indirectly (ownership of foreign entities).

Under the FATCA regulation, the Bank will be required to identify its U.S. accountholders and annually report

information about their account.

If the Customer does not provide the required FATCA documentation (accompanying statements, waivers

and consents, as applicable), then such action may mean the Bank or other persons are required to withhold

amounts as may be legally required by any tax authority and pay such amounts to the appropriate tax

authority.

The Bank will perform FATCA identification and documentation at the time of Customer on-boarding.

[Bank will not open accounts for the Customers not willing to produce the required documents to establish

their US/non US status.]

U.S. identified Customer must submit their consent for waiver of confidentiality clause.

The Customer acknowledges and agrees that the Bank is subject to strict legal and regulatory requirements in

relation to the provision of services and the operation of accounts. Nothing in these terms and conditions will

oblige the Bank to do, or refrain from doing, anything that might, in the Bank’s opinion, amount to a breach of

any:

i law;

ii.  order of any competent court or other authority having jurisdiction over the Bank or the Customer;

ii. ~ duty of care; or

iv.  economic, financial or trade sanction or embargo.

The Customer confirms that it complies with, and undertakes to continue to comply with, all legal and

regulatory obligations to which it is subject, including (without limitation) those relating to the prevention

of bribery, corruption, fraud, money laundering and terrorist activity and the provision of financial and other

services to persons or entities which may be subject to sanctions.

The Customer agrees that the Bank may take whatever action it considers appropriate to meet any obligations,

either in Oman or elsewhere, relating to the prevention of bribery, corruption, fraud, money laundering and

terrorist activity and the provision of financial and other services to persons or companies who may be subject

to sanctions (whether in the form of economic, financial or trade sanctions or embargo or otherwise). This may

include, but is not limited to, the freezing of funds in an account, investigating and intercepting payments into

and out of any account (particularly in the case of international transfers of funds) and investigating the source

of or intended recipient of any funds. It may also include making enquiries to establish whether a person is

subject to sanctions. This may delay the carrying out of the Customer’s instructions or the receipt of cleared

funds.

The Customer agrees to take all such steps as the Bank may require in order to enable the Bank to comply

with its legal and regulatory requirements as set out above or to ensure that the Customer maintains

compliance with all legal and regulatory requirements applicable to it.

The Bank may report any suspicious or illegal activities or transactions to the competent authorities whether

in Oman or elsewhere.

The Customer shall, at all times, comply with sanctions laws and undertakes to notify the Bank immediately

should any circumstance arise which may give rise to a potential breach of such laws in respect of the

Customer or an account. The Customer warrants and undertakes that they are not using and will not use the

account for the benefit or at the direction of any person, company or government subject to sanctions laws or

in any way that does, or could, breach sanctions laws.

For the purposes of these terms and conditions, “Confidential Information” means all information relating

to the Customer that is, as a matter of law, custom or contract, confidential in nature provided that

notwithstanding anything to the contrary in any other document, any information that:

i. is publicly available at the time it is provided or subsequently becomes publicly available other than as a

result of a breach of a duty of confidentiality by the Bank;
ii.  was known to the Bank (without an obligation of confidentiality to the Customer) before its disclosure by
the Customer;

iii.  isindependently developed by the Bank without recourse to information disclosed to it by the Customer;

or

iv. is rightfully obtained on a non-confidential basis from a person other than the Customer, provided
that the person is not known by the Bank to be bound by an obligation of confidentiality in relation to
that information, shall not be considered “Confidential Information” for the purposes of these terms and
Conditions and will therefore not be subject to any duty of confidentiality.
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n.

p.

The Bank shall keep all Confidential Information confidential but the Customer authorises the Bank to disclose

all such Confidential Information:

i to any person to the extent necessary to enable the Bank to provide its services to the Customer;

ii.  toany professional adviser of the Bank who is under a duty of confidentiality to the Bank;

ii. to any exchange, depository, clearing house or settlement system, swap data repository or trade
repository (whether local or global), where the Bank is required to disclose such Confidential Information;

iv. to any actual or potential permitted transferee or assignee (or, in each case, any of their agents or
professional advisers) of the Bank’s rights and obligations under these Terms & Conditions or in
connection with any business transfer, disposal, merger or acquisition undertaken by the Bank;

v.  toany rating agency, insurer or insurance broker, or direct or indirect provider of credit protection to the
Bank in connection with the services provided by the Bank;

vi. as required by any applicable law;

vii. as required by any court, tribunal, regulatory, supervisory, tax, sanctions, governmental or quasi-
governmental authority having jurisdiction over the Bank or that the Bank reasonably believes has
jurisdiction over the Customer;

viii. to any listed company or other type of entity (or its agent or nominee) in which the Customer has an
interest in securities which are held by the Bank as the Customer’s nominee in circumstances where
the Bank is obliged to disclose such Confidential Information as the holder, legal owner of record or
custodian of those securities;

ix. as may be required in order to preserve or enforce any of the Bank’s rights or remedies against the
Customer; or

x.  as otherwise specified in these terms and conditions.

The Customer authorises the Bank to obtain information, on an ongoing basis, from banks and other

financial institutions, the Customer’s employer or any other body as the Bank deems appropriate, about the

Customer’s financial and non-financial affairs which includes but is not limited to the details of the Customer’s

banking facilities, financial position, income and any other information relating to the Customer which the

Bank deems appropriate without any reference to the Customer.

To comply with certain of its legal or regulatory obligations, the Bank may centralise the processing of the

Customer’s information in one or more locations inside or outside Oman.

The Customer agrees to provide any information or documents that the Bank may require and waives any

confidentiality rights applicable under data protection, bank secrecy or similar laws in respect of all such

information which the Bank may disclose in accordance with these terms and conditions.

The Customer agrees to the processing and disclosure of the Customer’s information in accordance with

these terms and conditions and to the transfer by the Bank of the Customer’s information to another country

for processing on behalf of the Bank.

Where the Bank discloses Confidential Information in accordance with these terms and conditions, it shall,

where reasonably practicable, take steps to ensure that the recipient of such Confidential Information will

keep such information confidential.

The Bank is required to act in accordance with the laws and regulations of Oman and comply with the

requests of the authorities which relate to:

i the prevention of money laundering, terrorist financing, corruption, tax evasion and the provision of
financial or other services to any persons which may be subject to economic or trade sanctions or;

ii.  the investigation or prosecution of, or the enforcement against, any person for an offence against any
laws or regulations.

The Bank may take any action which the Bank in its sole discretion considers appropriate to prevent or

investigate crime or the potential breach of sanctions, regimes or to act in accordance with the relevant laws,

regulations, sanctions, international guidance, Bank procedures or direction of any public or regulatory body
relevant to the Bank.

Any amendments made by the Bank to its schedule of charges, these terms and conditions or otherwise shall

be effective from the date specified by the Bank.

By continuing to access or operate an account or use a service, the Customer shall be deemed to have

accepted these terms and conditions and any other specific conditions applicable to that account or service

as in force at the relevant time.

Any account or service offered by the Bank under these terms and conditions is offered at the Bank’s sole and

absolute discretion and may be closed or discontinued, in whole or in part, temporarily or permanently at any

time, for any reason. The Bank shall give the Customer reasonable notice of any such closure, suspension or
termination.

Provided there are no outstanding Liabilities due to the Bank, the Customer may close any account or request

the termination of any service offered under these terms and conditions at any time by giving the Bank prior

notice. The precise notice period will differ depending on the account being closed or the service being

terminated. Unless expressly agreed to the contrary, the Customer must provide the Bank with at least 30

days’ prior notice of closure or termination. (That also may include closure of account due to breach of policies

of the Bank)

Termination of any service shall be without prejudice to any of the Bank’s accrued rights prior to the date of

termination.

aa. The termination of SMS Banking Facility may not necessarily mean that Bank will discontinue sending
SMS messages, the Bank as required by regulator will continue to send SMS even if the SMS Banking
Facility is terminated by the Customer.

bb. The Bank will not be liable or responsible in any circumstances for the delivery of the SMS to the
Customer’s device. The Bank is completely dependent on the telecommunication service providers for
the delivery of SMS to the Customer’s device.

cc. The Customer agrees that the invalidity, illegality or unenforceability of any part of these terms and
conditions or otherwise under any law of a particular jurisdiction shall not prejudice or affect:
a. the validity, legality or enforceability of any other provisions of these terms and conditions; or
b. The validity, legality or enforceability of these terms and conditions under the laws of any other

jurisdiction.

dd. These terms and conditions, including any non-contractual obligations arising out of or in connection
with them, shall be governed by the laws of Oman.

ee. The Customer irrevocably waives all immunity (whether on the grounds of sovereignty or otherwise) that
the Customer or any of the Customer’s assets or revenue may otherwise have in any jurisdiction from:

i. the service of any process against the Customer or the Customer’s assets;

ii.  any execution of a judgment against the Customer.

ff.  The provision of services by the Bank under these terms and conditions or otherwise is not to be deemed
exclusive

Bank Accounts: Terms & Conditions

h.

Current Account
Credit balance in the current account is a Qard Hasan (nonprofit bearing account), and on demand the Bank
undertakes to pay the credit balance in full, and does not share the profit.
Any Adult Individual or the Commercial entity has the right to open a Current account if he/ she is a national
or resident in OMAN subject to the controls, rules and instructions of the Central Bank of Oman.
Drawings from Current Account shall be made through cheques issued by the Bank, written instructions or
ATM Card. Depositing in the account shall be accepted at all branches of the Bank by cash, cheques drawn
on Bank’s branches or Local banks or through the Bank’s ATMs only, Transfers between accounts may be
done.
The Bank shall have the right to refuse to pay any payment orders or cheques written on forms other than
the Bank’s forms, without any responsibility whatsoever on the part of the Bank.
The Customer has to write the cheques and all other instructions in Arabic or English languages only, the
Bank shall not accept cheques and all other instructions written in other languages.
The Bank shall have the right to honor the value or cheque or other negotiable instruments drawn on the
Customer’s Current account provided that the sufficient balance available in the Customer’s account.
The bank shall have the right to refuse to pay the value of the cheque, drawings and payment orders on the
account if:

i. the balance is not sufficient, even if the Customer has a credit balance in any other accounts at the
Bank, unless the Customer authorizes the Bank in writing to cover the amount of cheque, or any other
withdrawals from any of his/her Current or Savings accounts with the Bank;

ii.  the cheque has not been signed;

ii.  the cheque is more than 6 months old;

iv.  the cheque has a future date on it;

v.  the cheque has been altered in a material way and the alteration has not been signed;

vi. law prevents the cheque from being paid;

vi. the cheque has been stopped; or

vii. the payer’s bank has been notified that the account holder is unable to manage their own affairs, is
bankrupt or has died.

If a cheque is lost or stolen, the Customer must do the following:
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i. If a cheque made payable to the Bank is lost or stolen, the Customer must tell the person who wrote the
cheque.

i.  If a cheque the Customer has written is lost or stolen, the Customer must ask the Bank to stop the
cheque and the Bank must tell the person to whom the cheque is payable.

ii.  If the Customer’s cheque book is lost or stolen, tell the Bank to put a stop on the cheques in that cheque
book. If the Customer then finds the cheques, the Customer cannot use them until the Customer have
given the Bank written authorization.

If the Customer does not inform the Bank, as soon as possible, that its cheque book has been lost or stolen, the
Customer may be liable for transactions incurred by the Customer before the Customer notifies the Bank, even if
they are made without the Customer’s authority.

d.

Stop payment instructions on a Cheque(s) will be treated in accordance with the Article 111/B of the Oman
Banking Law Royal Decree 114/2000 and the Central Bank Of Oman regulations and directives.

The Bank may accept from the Account holder any stop payment by cheque in case it is lost or in other
circumstance in which shall be allowed by law and agreed by the Bank. However, the Customer will bear any
loss, damage and cost (including legal cost) due to this instruction.

The Customer has to take care of the cheque book, and shall bear full responsibility of it. Cheques should
not be given to others to use, and the Bank should be informed immediately upon the loss or theft of cheque
book, otherwise the Customer shall bear the consequences in case of misuse.

The Bank should be informed immediately upon the loss/theft of the ATM Card. The Customer shall bear any
consequences occurring in the period between the loss/theft and the time the Bank is officially notified.
The Bank has the right to refuse issuing a cheque book to the Customer, without giving any reason.
According to the instructions of the Central Bank of Oman the Customer’s account may be added to the
cautionary list in case 2 or more cheques in a month, 4 or more in six months or 6 or more cheques in a year
returned unpaid within due to insufficient balance.

Saving Account (individuals only):

The Saving account(s) are subject to the minimum balance amount decided by the management of the Bank.
The Bank will not issue a cheque book to saving account holders, and the Customer should not issue payment
orders or written cheques on this account. ATM card will be issued to the saving account holders to enable
them to utilize the ATM services.

The Bank should be informed immediately upon the loss/theft of the ATM Card. The Customer shall bear any
consequences occurring in the period between the loss/theft and the time the Bank is officially notified.
The Bank as a Mudarib according to the absolute Mudaraba provisions will invest the funds of the saving
accounts on the basis of the minimum monthly balance available in the account.

Funds in the saving account shall be invested according to the unrestricted Mudaraba basis in the joint
investment pool between the depositors and the shareholders. The Bank invests a certain percentage of the
saving account balance that declared previously, and the net profits from the joint investment pool shall be
distributed between the depositors and shareholders according to their respective shares in investment. The
Bank as Mudarib shall be entitled to a percentage of 60% of the realized net profit. In case of loss, it will be
borne by the depositors except in cases of negligence, misconduct or breach of the terms of Muadaraba
Agreement; the Bank will bear this loss. If the benefit of the Bank required changing these percentages, the
management of the Bank after availing approval of Shari’s Supervisory Board may announce the change in
this ratio.

The investment period in Saving Accounts is six Gregorian months commencing from the 1st day of the period
with auto renewal unless the whole or part of the balance is drawn whenever the Customer desires, and in this
case he/she shall be subject to the profits for the period prior to the withdrawal date, and will not earn profits
of the period where the whole balance was drawn.

Profits of saving account shall be credited to the same account on the following day of the six month period
(1st July or 1st January), unless the Customer requested otherwise, and the Customer authorizes the Bank
to invest the realized profits since the credits date with the same investments terms and conditions of saving
accounts.

Flexi (Investment) Deposit Account:

Itis an account where the fund provider (Muwakkil) authorizes the Bank (Wakeel) to invest the funds according
to the Wakala agreement under principles of Shari’a.

Funds of the Flexi Wakala shall be invested as per the terms and conditions of Wakala agreement and the
Customer may be allowed to deposit and withdraw during Wakala period. The distribution of profit joint
investment pool shall be done as per terms and conditions set out in Wakala agreement. The Bank as Wakeel
shall be entitled to a certain agency fee Muwakkil shall bear any loss from the investment except the cases
where this loss is attributable to negligence or violation of Wakala terms by the Wakeel.

Profit shall be due beginning at the start of each month and to be credited to the Customer’s Flexi Wakala
account

Wakala Investments:

This is an investment product of various tenors where the fund provider (Muwakkil) authorizes the Bank
(Wakeel) to invest the funds according to the Wakala agreement under principles of Shari’a for a fixed tenor.
Funds of the Wakala shall be invested as per the terms and conditions of Wakala agreement. The distribution
of profit joint investment pool shall be done as per terms and conditions set out in Wakala agreement. The
Bank as Wakeel shall be entitled to a certain agency fee Muwakkil shall bear any loss from the investment
except the cases where this loss is attributable to negligence or violation of Wakala terms by the Wakeel.
This product will be offered to the customers who wish to earn return on their Investments, invested based on
Shari’a principles.

During the tenor withdrawals are not allowed; however the customer may make the full encashment upon
request to the Bank.

Profit for Wakala Investments shall be calculated based on a daily accrual basis and paid at maturity.

Profit Equalization Reserve (PER) and Investment Risk Reserve (IRR).

The Bank shall deduct a specific percentage from the gross level profits before distribution between the Bank
and the depositors earned by the pool of investment for the PER. The PER shall be maintained to reduce
fluctuation in profit rates arising from time to time in future.

The Bank shall deduct a specific percentage from the income of the depositors after allocating the Bank’s
share for the IRR. ThelRR shall be maintained to cover losses to the depositors arising in future.

The percentage of PER and IRR deduction shall be as per the decision of the management of the Bank in the
interests of the depositors and shall be subject to change from time to time based on Shariah Supervisory
Board’s (SSB) approval. The latest IRR and PER deduction percentages shall be disclosed on the website of
Muzn Islamic Banking www.muzn.co.om.

The PER and IRR deduction will only be applicable on all profit bearing accounts/investments only.

Other Services
ATM / Debit Card Transactions Services

Definitions:-

Card means a Debit Card issued by the Bank to the Customer (includes new, renewed, reissued and
replacement Card), which is used to avail the Card services provided by the Bank, or access the available
funds held in the Customer’s Account.

Customer means one or more individual persons that have jointly or severally, opened and are maintaining the
Account with the Bank in his/their name as identified in the Personal Account Application, or the authorized
Power of Attorney holder of the Customer.

Cardholder means a Customer, having an Account with the Bank in his/their name as mentioned in the
Personal Account Application, which is linked to the Card issued by the Bank bearing his/their name or
supplementary card linked to the same account.

Card Number is the sixteen-digit number printed or embossed on the face of the Card.

Card Transactions means any Financial or Non-Financial Transactions by using the Card with or without use
of the PIN or Signature, regardless of any slip or other voucher signed by the Cardholder(s).

Cash Withdrawal means any amounts withdrawn in any manner provided under these Terms and Conditions
by debiting the Customer’s Account.

Cash Deposit means any amounts deposited in any manner provided under these Terms and Conditions by
crediting the Account of the Customer.

Charges means amounts (including any fees, commission or charges) payable by the Customer arising from
usage of services under these Terms and Conditions and includes, without limitation all transactions fees,
additional expenses, damages, legal costs, and disbursements, which shall be debited to the Customer’s
Account.

Chip refers to the microprocessor embedded in the Card.

Default Limit means the daily limit set for usage on the Card for Cash Withdrawal or purchase of goods and
services, subject to availability of funds in the Customer’s Account. The set default limit on the Card may be
changed at any time by the Bank.

Financial Transaction means any function or services provided by the Bank, which involve any financial impact
on the Customer’s Account.
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Non-Financial Transactions means usage of any function or services provided by the Bank, which do not
involve any financial impact on the Customer’s Account.

International Transactions means the transactions performed by the Customer outside the Sultanate of Oman.
Merchant/Merchant Establishment means any establishment, corporate entity, person or other virtual
establishment, supplying goods and/or services, which accepts/honors the Card as a mode of payment or
reservation by the Cardholder.

Month means calendar month.

Personal Identification Number (PIN) means a random secure computer generated number by the Bank and
issued to the Cardholder(s) to enable the usage of the Card at any ATM or POS terminal.

Personal Account Application means a duly signed application (in the Bank’s standard format) including
the declaration/mandate submitted by the Customer for opening an Account in his/her name by giving full
information/details as required in the application.

Point of Sale (P0S) Terminal means an electronic terminal available at Merchant Establishments whether local
or international, capable of processing the Card Transaction for purchase of goods & services.

Statement of Account means the Bank’s periodic statement sent to the Customer, which includes particulars
of the Debit Card transactions conducted by the Customer during the period and debit or credit of the
Customer’s  Account.

Specified Entities mean in relation to the bill payment service provided to the Customer using the Bank’s ATM,
any such entities that have been approved by the Bank e.g. Utility payment.

Phone Banking Service means the telephone instruction and information service, whether automated or
through a Customer service agent made available by the Bank’s Call Centre.

Terms & Conditions:

1.

2.

20.

21.

22.

23.

24,

The Card is and will continue to remain the property of the Bank at all times and must be returned to the Bank
immediately if so requested by the Bank.

The Card is issued entirely at the risk of the Account holder and the Bank shall bear no liability whatsoever for
any loss or damage arising from the issuance of the Card, howsoever caused.

Use of the Card for any transaction shall be at the sole risk of the Cardholder and the Cardholder confirms to
assume any and all risks incidental to or arising out of use of the Card.

The Card is issued for use at ATM, POS Terminal or any Card operated machine or device whether belonging
to the Bank or other participating banks or financial institutions where the logos appearing on the Card are
displayed/accepted.

The Card is issued on the basis that all Card transactions initiated with the use of the Card will be debited to
the Customer’s Account with the Bank. The Card may not be used to obtain credit of any description on its
own basis.

Itis the Account holder’s responsibility to ensure that sufficient balance is available in the Customer’s Account
prior to entering into any Card Transaction. If, for any reason whatsoever, the Customer’s Account is debited
in excess of the available funds by use of the Card or towards any fees or Charges, the Account holder shall
be responsible for immediately meeting any such shortfall. In the event of the Account holder failed to comply
with this condition, the Bank reserves the right to cancel the Card and/or debit any outstanding amount on
behalf of the Account holder from any other Account maintained by the Account holder with the Bank.

The Card must be collected personally at the Bank’s Branch as nominated in the application for issuance of
Debit Card or decided by the Bank, the Account holder will be required to provide any one of the acceptable
means of personal identification as determined by the Bank from time to time.

Upon receipt of the Card, the Account holder shall sign on the reverse side of the Card immediately to validate
the Card. The Card will be activated by the Bank based on the application signed by the Customer or may be
activated by the Account using the Bank’s Phone Banking service either automated service or speaking to a
phone banking agent before the same can be used.

In the event the Account holder does not wish to be bound by these Conditions governing the Card, the
Account holder shall cut the Card in half and return both halves to the Bank.

The Card is not transferable and must be used exclusively by the Cardholder. Regardless of any circumstances
whatsoever, the Cardholder may not allow the Card and/or PIN to be used by any other individual and will not
pledge the Card as security for any purpose and the Cardholder agrees to indemnify the Bank on demand for
any consequences whatsoever that accrue from a default by the Account holder under the provisions of this
sub-clause.

The Cardholder shall at all times ensure that the Card and PIN are kept in safe custody. The Cardholder should
not, under any circumstances whatsoever, disclose the PIN to any other person and the Cardholder must
exercise all reasonable care to ensure security of the Card in order to prevent any misuse. The Account holder
undertakes to act in good faith at all times in relation to any dealings pertaining to the Card to the Bank.
The Card used for Card Transactions up to the Default Limit allocated on the Card and within the validity
period embossed/indented on its face. Notwithstanding the fact that the Cardholder’s Default limit has not
been exhausted, the Bank shall be entitled to, at any time and without notice and providing any reason and
without any liability towards the Cardholder, withdraw or restrict the Account holder’s right to use the Card or
refuse to authorize any Card Transaction.

The Cardholder shall immediately notify the Bank via the Phone Banking Service number, of any loss, damage
or theft of the Card. If a Cardholder loses or damages his Card or requests for the Card’s renewal, replacement
or an additional Card, the Bank may at its discretion issue such Card. A new PIN shall be generated by the
cardholder through the Bank phone banking system whenever the Bank issues a new Card or a replacement
Card. The Bank is authorized to debit the Customer’s Account with all expenses incurred in processing of
such Card Transactions, fees and charges relating to the issue/re-issue or replacement of the Card and any
other charges for use of the Card.

The Card may be used locally and internationally at Merchants’ Establishments, ATMs and POS Terminals,
where the logos appearing on the Card are displayed/accepted, for making purchases, cash withdrawals,
balance inquiries and other services as offered by the Bank to the Cardholder from time to time. The Bank
shall debit the Customer’s Account towards any such cash withdrawals and purchase of goods and services
using the Card. Foreign currency transactions will be converted into OMR at the exchange rate determined at
the date of transaction settlement (prevailing as on the date of transaction) with an appropriate commission/
fees charged on the transaction amount.

The Cardholder may use the Card for cash withdrawals, purchase of goods and services and other financial
services subject to availability of adequate funds in the Customer’s Account, if the Customer’s Account has
insufficient available funds to cover the amount of an authorization request, the Bank will be entitled to decline
the requested transaction.

In case of use of the Card at any ATM of the Bank or any other bank or institution with which the Bank has an
agreement for the use of the ATM, the amount of each withdrawal will be subject to the applicable withdrawal
& purchase limit set for the particular ATM by such bank or institution, and in the event of use of the Card
at any ATM belonging to any other bank or institution, the amount of each withdrawal shall be subject to
additional switch charges.

Each Card transaction attempted or made with the Card will be subject to approval of the Bank. The Bank
reserves the right to approve or decline any Card Transaction and will take into account all previous payments
that have been authorized, made or agreed to be made from the Account, whether or not such payments
have actually been deducted from the Customer’s Account. Transaction approval will be based on the funds
available in the Account and will be declined if sufficient funds are not available in the Account.

The Bank may also refuse to approve a Card Transaction if it for any reason whatsoever, it believes that the
Card or Customer’s Account is being misused or where the Bank suspects fraudulent use of the Card. As part
of fraud prevention procedures, the Bank may contact the Cardholder via phone / SMS or refer an approval
request to the Merchant, requesting further details about the Cardholder or requiring additional proof of the
Cardholder’s identification. The Bank will never request the Cardholder to reveal his/her PIN to a Merchant or
to any other party, including its employees and any such request should be rejected by the Cardholder who is
requested to immediately report such attempt to the Bank.

The Cardholder acknowledges that the available balance in the Customer’s Account may be different from the
balance amount as printed on the statement, due to the Card transactions or other holds on the Customer’s
Account.

The Bank will not be responsible for the Card not being honored at any ATM or POS Terminal for any reason.
The Bank is not liable, responsible or accountable in any way whatsoever for any and all actions, proceedings,
costs, and losses or damages (including legal costs) howsoever arising/caused by any mechanical defect or
insufficiency of funds or malfunctions of any such ATM ‘s or POS Terminals.

The Account holder agrees to fully indemnify the Bank and hold the Bank harmless against any and all actions,
proceedings, costs, losses or damages (including legal costs) it may suffer incur in connection with the usage
of the Card or misuse of the Card, PIN and/or other facilities provided to the Card. The Bank issues the Card
on the Customer’s Account to the individual and Joint Account Holder(s) as applied for in the Debit Card
Application.

The Cardholder’s use of the Card for making any Card Transaction shall constitute an agreement by the
Account holder to pay any and all fees, commission and charges on any Card Transaction as prescribed by
the Bank from time to time.

The Cardholder confirms that he is aware that the Card facilities provided to the Cardholder subject to the
Bank’s schedule of fees and charges as amended and published from time to time.

These Terms and Conditions shall be governed, construed, defined as to the scope of its application, and
supplemented - as for the terms & conditions not mentioned therein - in accordance with the provisions of
the Islamic Shari’a and the Articles of Association of the Bank as well as the laws of the Sultanate of Oman,
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Central Bank and the established customary practices not conflicting therewith.

Telephone Banking Service:

Telephone Banking Service for the Bank’s Islamic Banking enables the Customer to carry out certain banking

transactions and access certain Muzn Islamic Banking services over the phone (through the service operator or an

automated voice response system) 24 hours a day.

1. The Customer can access the service over the phone using his/her Bank Card Number and Telephone PIN.

2. The Customer needs to notify the Bank immediately in case he/she changed his/her mobile number or the
mobile is lost and he/she shall bear the risk for any loss or damage due to the Customer’s failure to notify the
Bank.

3. The Customer agrees that the use of his/her Bank Card number and TPIN will constitute valid and sufficient
confirmation of the Customer’s identity and authority to carry out banking transactions in respect of the
Customer’s accounts by means of Telephone Banking Service.

4. The Customer shall exercise all possible care to ensure proper usage of this service and should not disclose
the PIN to any party in order to prevent misuse of the service.

5. In case of loss/disclosure of the Telephone PIN, the Customer should notify the Bank immediately to take the
necessary action. The Bank may issue a new Telephone PIN at the customer’s expense.

6.  Transfer through the Telephone Banking Service from and into the saving account and vice versa shall be
governed by the saving account’s terms and conditions.

7. The Customer consents to the transmission of instructions, orders and/or information over telephone
(including mobile and other telecommunications) understanding that telephones may not always be a secure
communication channel, and agrees to carry all risks associated with a possible confidentiality breach
occurring as a result of the use of such system.

8. In case of the transmission of information by fax within the OMAN through the Telephone Banking Service, the
Bank may deduct the prescribed fees from any of the Customer’s current or saving accounts maintained with
the Bank for each transmission. The Customer shall be responsible for maintaining the confidentiality of the
information transmitted to him/her by fax.

. The Customer agrees to permit the Bank to record telephone conversations with the Bank.

10. The Customer agrees that the Bank will not be responsible for any failure, instability or interruption of service
due to any malfunction of the equipment, power supply system’s and/ or communication lines or networks
supplied, provided, operated and/or maintained by third parties. The Customer further agrees that the Bank
will not be responsible for any losses incurred by the Customer in relation to his/her use of the service
(including losses caused by wrongful acts or omissions of third parties), unless such losses are directly caused
by wrongful acts or omissions of the Bank acting willfully or due to gross negligence.

11. You shall not damage, impair, interfere with or disrupt the service or its functionality.

12. The Bank reserves the right to change the set of services provided to the Customer completely discontinue
the service with or without prior notice to the Customer, at any time at its sole discretion.

13. The Bank may at any time vary these terms and conditions without prior notice.

14. These terms and conditions shall be construed according to and governed under the OMAN laws.

Stop Payment Orders

1. Stop payment instructions on a Cheque(s) will be treated in accordance with the the Article 111/B of the
Banking Law 2000 and the Central Bank of Oman regulations and directives.

2. The Customer must ensure that at the time of giving the stop payment instruction, the balance in the account
is sufficient to cover the “stop payment” charge per instruction. If the balance in the account is not enough
the Bank will have the right to return the cheque marked “insufficient funds”.

8. The Bank will not be held responsible for any consequences for stopping payment of a cheque as per the
Customer’s stop payment instruction and the Customer shall hold the Bank indemnified against any losses or
damages sustained s a consequence of having complied with the Customer’s stop payment instructions.

4. The Bank reserves the right to close the account unilaterally if the Customer resorts to frequent “Stop
Payment” instructions without maintaining adequate balance in the account.

5. The Bank shall be entitled to amend these terms and conditions from time to time by displaying the same or
having available the amendments on its premises.

Shari’a Principles
The Customer acknowledges and agrees that these Terms and Conditions shall be subject to the principles of the
Islamic Shari’a as applied and interpreted by the Bank’s Shari’a Supervisory Board from time to time.

Legitimate Funds

The Bank shall be entitled to freeze any funds in the Account or take other action necessary if the Bank believes
the funds have been obtained other than through lawful means or arising from an unlawful transaction. The Bank’s
judgment in this respect shall be conclusive. The Bank may also report any money laundering, illegal and/or
suspicious transactions in the Account to the authorities within the OMAN or abroad. The Bank shall comply
with all anti-money laundering laws and regulations in force and applicable to it from time to time and may at its
discretion call for additional details or information on the Customer and/or the Accounts and provide the same
to regulatory authorities involved in the said operations. The Bank will not take any responsibility for delayed
execution of transactions if the information called for is not provided by the Customers in time.

Indemnity

The Customer and each person authorised by the Customer, discharges and indemnifies the Bank from and against

all actions, proceedings, accounts, claims, demands, losses and damages arising from or in any way relating to

us in good faith:

1. acting on instructions received by mail or electronic means (whether by facsimile, telephone, internet, ATM or
EFTPOS) which are, or are purported to be, given or signed by the Customer an authorized representative or
an authorized third party signatory or, in the case of joint account holders, by any of them; and

2. releasing information about the Customer or the account to anyone who is, or appears to be, authorized to
receive that information (including any authorized representative or third party signatory appointed by the
Customer.

Confidentiality
For the purpose of Article70(c) of the Oman Banking Law RD 114/2000, the Customer consents to disclosing to any
person any information which the Bank is entitled to disclose under Article 70(c).

Know Your Customer

The Customer will:

1. upon request by the Bank provide any documentation and other evidence required by the Bank to comply with
its KYC Procedures; and

2. notify the Bank if any details provided for the Bank’s KYC Procedures are no longer correct.

“KYC Procedures” means the identification checks which the Bank is required to undertake under any law or
regulation, including Royal Decrees 34/2002 and 72/2004.

Anti-Money Laundering

1. The Bank is required to act in accordance with the laws and regulations of the Sultanate of Oman and comply
with the requests of the authorities which relate to:

i. the prevention of money laundering, terrorist financing, corruption, tax evasion and the provision of
financial or other services to any persons which may be subject to economic or trade sanctions; or

ii.  the investigation or prosecution of, or the enforcement against, any person for an offence against any
laws or regulations.

2. The Bank may take any action which the Bank in its sole discretion considers appropriate to prevent or
investigate crime or the potential breach of sanctions, regimes or to act in accordance with the relevant laws,
regulations, sactions, international guidance, Bank procedures or direction of any public or regulatory body
relevant to the Bank.

Central Bank of Oman

The Customer agrees that any directive or regulation issued by the Central Bank of Oman which modifies,
supplements or amends any of these terms and conditions shall modify, supplement or amend the terms of the
applicable terms from the date that such directive or regulation is binding on the Bank.

Application Laws & Jurisdiction

These Terms and Conditions, Customer’s accounts and all relating matters are subject to the provision of the
Shari’a Supervisory Board of the Bank and the article of association of the Bank as well as the Laws of the
Sultanate of Oman.
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